
R
E

S
O

U
R

C
E

S

00-439-406

Listening to what our 
customers truly want, and then consistently 
delivering the best possible service and solutions has been our goal from 

the founding of our company in 1936. In 2002, Bassett Mechanical became one of
the first in its industry to turn that goal into a “certified” reality with its registration
as an ISO 9001:2000 certified company.   

Through this demanding process of quality management, ISO-registered companies
have proven their ability to consistently and professionally meet rigorous standards
for organizational management.  Customers of ISO-registered companies know they
can expect products and services of exceptional quality.

In 2002, hard work and attention to detail resulted in Bassett Mechanical becoming
the first ISO 9001:2000 registered mechanical contractor in Wisconsin, and one of
only a handful in the United States!
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