
Bassett strives to provide long-term value to its
customers, and has differentiated itself in a number of
ways toward that goal. As a single-source provider, it
offers operational efficiencies, cost savings, and peace of
mind to customers, knowing their systems are serviced by
the same people who designed, built and installed them.

Following the adage “A company is only as good as its
employees,” Bassett prides itself on having one of the
largest and most experienced staff of designers and
engineers in the state. Its team of 40 service technicians,
one of the largest in the state, has nearly 350 years of

combined experience.

In 2002, Bassett
Mechanical became the
first mechanical contractor
in the state of Wisconsin to
be ISO 9001:2000 certified
(shop and field), and one
of only a handful in the
United States.

“The certification
demonstrates our
company’s formal
commitment to delivering

consistent, quality work,” Bassett says. “It’s proof of our
dedication to continuous improvement and added
customer value.”

Safety is a top priority at Bassett and a continuous
improvement process within the company. It has received
several safety awards in recognition of its workplace safety
and health excellence standards, most recently the
Wisconsin Corporate Safety Award in the construction
category. In 2004 it was honored with an Industry Leader
Award from the National Safety Council (NSC) for the
best safety performance in its category. “Safety
accomplishments of this magnitude are only achieved

In today’s competitive marketplace, few companies
celebrate 70-year anniversaries. Bassett Mechanical is one
standout exception.

The mechanical engineering and contracting firm has
grown from humble beginnings in 1936, fueled by the
vision of E.W. (Al) Bassett and a handful of employees,
who focused on commercial refrigeration services.

Since then, Bassett has continued to add equipment,
services, in-house capabilities, and employee expertise to
become a premier single-source provider for all
mechanical engineering and contract services. The
company has grown to include
more than 
300 employees, with annual 
sales in 2006 exceeding 
$50 million. It is not an
achievement that company
President and CEO Bill Bassett 
takes lightly.

He says the firm’s obligation to
provide the highest quality services
and products, which are completed
on schedule and at affordable price,
is the key to its long-term success.

“Our motto, ‘We answer to you,’ is what drives us to
meet our customers’ expectations,” Bassett says. “The job
isn’t done until our customers are happy.”

Seventy years later, Bassett employees specialize in the
areas of industrial refrigeration, HVAC, industrial
ventilation, metal fabrication, plumbing and piping, laser
cutting, testing and balancing, and proactive,
preventative maintenance. It offers services from three
Wisconsin locations, including Kaukauna, Madison and
Milwaukee.

Continued on back page

70 Years and Still Growing Strong
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This simple test can help you determine whether a Bassett
Mechanical Guaranteed Lifetime Protection program may
improve your plant’s cost efficiency and make your job easier.

• Is your heating, ventilating and air conditioning (HVAC) 
equipment working at its maximum efficiency, or is it 
wasting energy? 

• Do heating and air conditioning problems persist despite
regular service checks? 

• Has your organization been able to accurately predict or 
budget annual HVAC costs? What about maintenance 
and repair costs? 

• Does the maintenance of your HVAC system require 
unreasonable administrative or supervisory time? 

• Could your in-house personnel’s time and expertise be 
better utilized and allocated to functions that add to 
your bottom line?

• Are you able to accurately anticipate and manage 
inventory, tools, supplies and replacement parts? 

• Have you found a single, reliable source that can service 
all of your HVAC equipment and systems? 

• Is your HVAC equipment receiving the manufacturer’s 
recommended maintenance as required under the 
warranties?

If your answers to two or more of these questions concern 
you, it’s likely that your facility’s efficiency is a problem.

Bassett Mechanical has a unique approach to preventive
maintenance that extends the life of equipment, allows for
predictable service budgets, and reduces overall building
operating and energy costs. The Guaranteed Lifetime Protection
program covers scheduled maintenance and repairs and
includes equipment replacement. Unlike most mechanical
contractors that make money when HVAC equipment breaks 

down, Bassett has the incentive to keep HVAC equipment
running smoothly for as long as possible.

With energy costs on the rise, ensuring the efficiency and
reliability of an HVAC system can pay big dividends. Bassett
Mechanical’s Guaranteed Lifetime Protection program adds
money to your bottom line. You get the comfort and peace of
mind knowing your system is taken care of 24 hours a day, 365
days a year for a guaranteed fixed price.

Our unique and exclusive customized professional
maintenance programs cover the service and replacement of
your entire HVAC equipment, including controls, mechanical
components, parts and labor. Plus, regular system maintenance
assures maximum energy efficiency and extended equipment
life — protecting your investment.

Does Your Company 
Pass the Test?

Whether you need complete facility

management or professional service

management, Bassett Mechanical provides

all service and maintenance needs:

• Chillers

• HVAC systems

• Refrigeration systems

• Dust collection/pollution control

• Computer room air conditioning

• Boilers/burners

• Hydronic balancing

• Temperature controls

• Piping and plumbing

• Air surveys and balancing

• Water treatment systems

• Service and operation

• Humidity and temperature 
controlled environments

How will your extensive background in facility and staff
management benefit Bassett’s customers?  
My background will benefit Bassett’s customers in a number of ways.
As a former Bassett customer, I had high expectations of the team at
Bassett Mechanical and conveyed that message. I also understand what 
the customer is looking for in response time, communication regarding 
a problem, the fact they prefer to not be inundated with details and 
you’re only as good as the last job you did for them.

Now that you’ve been with Bassett several months, what do 
you like best about your job?
I truly enjoy the people at Bassett. We have great people with a lot of
knowledge and high expectations. I like the ability to work as a team, share
ideas with a number of Bassett people to come up with the best solution
to the problem or the best procedure to put in place.

I also enjoy the challenge of learning a new role in a business that I 
have some knowledge in, understanding the company business
philosophy, and again, the great people.

What trends in your field do you see having an impact on
customers?
As we move forward, our customers still want great
service. We pride ourselves on our service and
technical knowledge today. We will need to grow that
moving forward with a strong training program. We
will need to expand our use of technology in order to
be efficient, communicate better and impact our
customers in a positive way. As an example, striving
to increase communication through wireless
technology would have a positive impact on the
customer and the business. That is one of many
trends that we have to be conscious of.EE
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When the Ocean Spray plant in Sulphur Springs, Texas, wanted to
enhance the safety of its ammonia refrigeration system, it called in
Bassett. In the end, Ocean Spray realized cost savings while
improving the safety of its system.

During power outages, warm water backflowing through Ocean
Spray’s chiller line system was putting a load on the ammonia
system, creating pressure that had the potential to vent ammonia
into the atmosphere.

Duane Petersen, technical services manager at Ocean Spray’s
Sulphur Springs facility, called in Bassett Mechanical. The Bassett
team concluded that, in addition to Ocean Spray’s cooling system
backfilling with warm water, its
equipment also was operating at a
lower suction level than was needed.
During the project, it was found the
cooling tower fans were pitched in a
way that caused the mechanical cooling
system to work harder than necessary. Recommissioning the tower
resulted in energy savings.

Bassett Mechanical’s HVAC, controls and refrigeration
departments collaborated on a threefold project for Ocean Spray:
(1) ammonia system safety enhancements; (2) chilled water cost
reduction; and (3) glycol refrigeration cost reduction.

“We started with a project that addressed the ammonia release
issues, but while we were investigating that, we also found money-
saving opportunities in our chilled water system and in our glycol
refrigeration system,” says Petersen.

Team effort produces big results
The project, which began in January, required a high level of

preplanning and coordination. Much of the work was prefabricated
and brought on site.

The controls design and installation work done by Bassett
included ensuring the compressors would run when needed, raising
suction pressure, and adding variable frequency drives to sump
pumps so their speed would match the loads. Bassett also
engineered and installed a new glycol refrigeration system.

Petersen says piping changes to
Ocean Spray’s chilled water system
allows the plant to better utilize its
cooling tower and relieve some of the
load on the ammonia refrigeration
system, offering energy savings. The

new controls
system Bassett
engineered
and installed
also offers the
plant energy

savings, with its equipment running at
150 horsepower less than before.

Completed at the end of May, the
project caused no lost production
time for Ocean Spray. The Bassett members of the Bassett/Ocean
Spray project team included Dave Schaefer, HVAC and controls
department manager; Geoff Stout, service technician; Bob
Leonowicz, supervisor foreman; Russ Gossen, service technician;
Kurt Ebert, controls design and installation; and Tyler Petersen and
Kory Keshemberg, pipe fitters.

The Ocean Spray plants in Sulphur Springs and Kenosha, Wis.,
named Bassett Supplier of the Year. “I’ve been doing project work in
one form or another for a little over 20 years, and Bassett was far
and away the most professional crew I’ve ever worked with. They
work hard, smart and safe, in every category,” says Petersen.

Safety and Energy Savings Benefit Ocean Spray

Bassett customers can experience a broader range of service and
maintenance capabilities for their building systems. By partnering with
GE Infrastructure–Water & Process Technologies, Bassett now sells and
services chemical water treatment programs for heating, air
conditioning, and refrigeration equipment that deliver the expertise
and reputation of one the best-known names in the industry.

Through this partnership, Bassett has expanded its water treatment
capabilities, providing its customers with a broader range of unique
water treatment chemistry, monitoring and chemical feed equipment
options. Bassett will provide this as a stand-alone project, as part of a
customer’s service agreement, as part of a construction project, or
installation portions as a subcontractor for GE.

Jeff Walkenhorst, District Manager for GEI–W&PT, says Bassett’s
customers will benefit from the marriage of Bassett’s strong technical
field force and capabilities with GE’s industry-leading products,
technical resources and applications expertise.

“Water treatment will become a larger part of Bassett’s Service
Department offerings,” says Kim Bassett-Heitzmann, service sales
manager. “We’ll be able to expand our water treatment to a broader
base of customers, including schools, colleges, hospitals, medical
facilities and large chiller systems.”

Bassett Becomes GE Water Treatment Distributor
What can Bassett customers expect?
Working together, Bassett and GE offer:

• Technologically advanced products for boiler and cooling water treatment.
• An experienced field technical service team, uniquely capable of addressing 

utility process-related issues from both mechanical and chemical treatment 
perspectives.

• Extensive technical support, analytical capability and applications expertise.

• Unique applications technologies that improve safety and performance.

• Direct access to water pre-treatment technologies, like reverse osmosis.

• Data management and system monitoring tools that provide enhanced 
visibility to customer processes, creating the opportunity for increased 
efficiency, lowering customers’ utility costs.

“Bassett is pleased to have developed this partnership with GE,”
says Bassett-Heitzmann. “Not only does it expand our water treatment
capabilities, but it also enables us to meet more of our customers’
service and maintenance needs, making it more convenient for the
customer – one provider taking care of mechanical systems and the
water treatment related to those systems.”

For more information on this service, please contact 
Kim Bassett-Heitzmann at (800) 236-2500.

Ocean Spray energy savings forecast
Chilled water cost reduction: $75,400 per year

Glycol refrigeration cost reduction: $50,000 per year



70 years – continued from cover

with a day-to-day focus by every employee,” Bassett says.

In recent years two sister companies have been created to
respond to the specialized needs of Bassett’s clients. Thermatech
designs and builds ASME certified pressure vessels, packaged
piping systems and structural components for various special
applications, from saturation dive systems to pressurized paint
tanks on trucks that paint lines on highways. Response Medical
Gas inspects, verifies, and services medical gas systems for
hospitals, surgery centers and clinics.

“We’re proud to be celebrating our 70-year milestone,” Bassett
says. “We want to take the opportunity to thank our customers
and friends for the valued relationships we’ve built over the past
70 years.” On Sept. 15, 2006, Bassett will host an open house 
from 11 a.m. until 5:30 p.m. at its Kaukauna location. Customers,
suppliers and businesses, and community leaders are invited 
to enjoy refreshments, tour the facility and celebrate with 
Bassett.

1215 Hyland Avenue
P.O. Box 7000

Kaukauna, WI 54130-7000

920-759-2500
800-236-2500 

FAX 920-759-2525

■

4017 Owl Creek Drive
Madison, WI 53718-4405

608-838-6362
800-236-2550

FAX 608-838-6253

■

3720 N. 124th Street, Suite M
Wauwatosa, WI 53222-2100

414-536-3500
800-236-4311

FAX 414-536-3506

www.bassettmechanical.com

Bassett Mechanical
1215 Hyland Avenue
P.O. Box 7000
Kaukauna, WI 54130-7000

Contact us

®Registered trademark of Bassett Mechanical. © 2006 Bassett Mechanical.

Join us for our 
70th anniversary celebration:

Friday, Sept. 15, 2006

Bassett Mechanical

1215 Hyland Ave. •  Kaukauna, Wisconsin

Tours begin at 11 a.m. and continue 

until 5:30 p.m.

Lunch served between 11:30 a.m. and 2:30 p.m.

Reception with refreshments 2:30 to 5:30 p.m.

How will your background in Lean and Six Sigma
benefit Bassett’s customers?
Lean and Six Sigma are a set of “tools” and methodologies
(introduced by Toyota and Motorola, respectively) that focus
on one goal — satisfying the needs of the customer. They both
concentrate on continuous improvement in all areas of the
business.

Lean and Six Sigma help us carry out our commitment to
“We Answer To You®.” Many areas of the Bassett operation have
already embraced Lean concepts; further utilization of Lean
and Six Sigma tools will allow us to maximize quality, improve
cycle times, shrink variation and continually focus on
minimizing waste in all of our processes.

As we proceed on Bassett’s Lean Journey, I am eager to utilize
my training and experience in Lean and Six Sigma to support
Bassett’s business growth and to continue to work toward
excellence in everything we do.

What are your goals for Bassett’s fabrication
department?

Bassett Mechanical’s fabrication department is comprised of
a group of dedicated, professional, skilled, and innovative
craftsmen and management personnel. They are focused on
pleasing the customer every minute of every day.

Building on this tradition, we will maintain and expand our
focus on continuous improvement. In each and every process,

from initial customer contact through estimating
and bidding, to production, delivery and

follow-up, we must continuously look for
ways, large and small, to improve. At Bassett,
this mentality is already strongly engrained
in the culture. I intend to work with the
Bassett management team and the
Fabrication Department to further

institutionalize the expectation that we get
better at what we do each day, each
week, each year.EE
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