
Prompted by growth in all of Bassett’s regional

service areas, a reorganization of the customer service

staff has taken place. In announcing the changes,

president Bill Bassett said, “At Bassett,

our primary focus is service and we

continually look for better ways to

address our customers’ needs. ‘We

Answer to You’ is our corporate

commitment, which we feel will be

strengthened through this new focus

on regional service.”

“We will be making a more

concentrated effort in every

community that we serve. As a

customer, you can expect increased

communication with managers,

service coordinators 

and technicians alike.”

Darryl Daemmrich has been named new general

manager of the Northeast Wisconsin Service

operation, headquartered in Kaukauna. His duties will

involve the responsibility of overseeing all day-to-day

operations for the Northeast Wisconsin region. He

will report to Dave Vannieuwenhoven, vice president

of service, who will now shift his focus to strategic

planning for the three service

locations in Kaukauna,

Madison and Milwaukee. Two

service coordinators serve the

Northeast Wisconsin area:

Jane Brueggeman is in charge 

of Oshkosh and Green Bay, as

well as refrigeration customers.

Roxanne Opsteen handles 

the Fox Cities area.

Chris Erickson will serve 

as general manager for the

Southeast Wisconsin

(Milwaukee) region, assisted 

by service coordinators Donna Brown and 

Monica Meyer.

Royal Johnson is general manager for the Southwest

Wisconsin (Madison) region. Tammy Seitz serves as

service coordinator in that market.

Regional Service Leaders (L to R): Darryl Daemmrich, Northeast WI General Manager; Royal Johnson, Southwest WI General Manager; 
Chris Erickson, Southeast WI General Manager; Dave Vannieuwenhoven, Vice President of Service and strategic planning for all regions.

‘We Answer to You’ is now even stronger 
with focus on regional service teams 

“We will be making a 
more concerted effort 

in every community that
we serve. As a customer,
you can expect increased

communication with
managers, service
coordinators and
technicians alike.”
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From a food plant to the ocean. From a paper mill to the front of a

skid steer, Bassett’s fabrication work is showing up in a variety of

places. Four recent projects show that Bassett 

Mechanical can literally make anything with metal.

More power to you

The Galloway Co. is the largest manufacturer of frozen dairy mixes

in Wisconsin and one of the largest sweetened condensed milk

producers in the nation. When the company needed a new engine

room to meet its increased need for chilled water, Bassett and

Thermatech brought the power to them in a

unique way. A packaged engine room was built

and installed by Bassett and Thermatech, a sister

company of Bassett Mechanical. It was ready to 

run once Galloway had poured a concrete pad to

accommodate the self-contained refrigeration unit.

Dave Mader, Bassett senior sales engineer, said

this type of turnkey engine room offers many

benefits to the customer. "Costs are lower from the

outset because it allows for expansion without

adding bricks and mortar. For Galloway, there

were definite space limitations. The portable unit

allowed it to be placed where the cooling was

needed. Eventually, the equipment on the skid

could be installed in a new compressor room

facility. We’re seeing a lot of interest in skidded engine rooms,"

commented Mader.

Meeting the most exacting standards

Imagine going to the ocean floor, perhaps as a diver or a welder for

an oil rig. At some point, you would be encased in a decompression

chamber. It’s possible that Bassett would be there with you.

Today, Thermatech, a sister company of Bassett Mechanical, is

fabricating decompression vessels for Aqua-Air in Harvey, Louisiana.

Here is a customer that requires the ultimate in quality. With human

life on the line, these chambers must be built to the most exacting

standards. The tanks are made to ASME Section VIII, Division I

Code, and they must also meet PVHO-I (Pressure Vessels for Human

Occupancy) requirements.

An impressive amount of ductwork

The trucks continue to roll out of Bassett Mechanical, hauling

stainless steel, insulated double-wall ductwork to a large paper

company in the Northwest.

“By the time the project is completed, we will have shipped out 25

full truck loads of the 12 ft x 10 ft rectangular ductwork,” said Duane 

McVane, project manager. “I credit our topnotch crew with being

able to keep this project on schedule. We will end up with 16,000 

What is this contraption? If you’re a diver, you know what it is.
This is a PVHO, pressure vessel for human occupancy.
Thermatech, sister company of Bassett Mechanical, has recently
added these to their long list of fabrication capabilities.

Fabrication capabilities very diverse at Bassett

The Galloway package is a self-contained engine room. This is the completed
system ready to be installed on a concrete pad at the customer’s facility.



President Bill Bassett explains that the attachments can be used

on any skid steer. “All skid steer machines have a universal

mounting plate and hydraulic hook-up. VanBoh Systems is the

inventor and designer of the attachments, and Bassett is handling

the fabrication, assembly, final painting and shipping. When the

units leave our shop, they are ready to go.”

fabrication hours, and

everyone has worked

really hard.”

“This is a massive

project, with the

heaviest piece of

ductwork weighing in

at 23,700 pounds! Our

facility is well suited for a project of this

size and scope because of the high bays

and big cranes that we have here.”

Steering in a new direction

In an arrangement with VanBoh Systems, Bassett Mechanical is

producing three skid steer attachments, which include a road grader,

a silt fencer and a culvert cleaner.

Two employees are welding the first layer of this large ductwork before it goes to the next stages of being insulated and having
another layer of stainless steel added to the outside.

Bassett’s back lot is filling up with 12 ft x 10 ft insulated double-wall ductwork waiting to be hauled off to
a large paper company. This is just a small sample of the final product which will take a total of 25 full
truck loads to deliver.



Could your company reduce energy costs and
minimize energy usage? It’s safe to say that almost any
company could add profit directly to its bottom line
by paying attention to energy usage, taking steps
toward energy efficiency and by improving its
utility systems.

Now Bassett Mechanical offers even more in
energy and utility system surveys, through an
innovative partnership with Solution
Dynamics, a nationally recognized expert in
energy analysis.

Darryl Daemmrich, general manager for
Bassett Service Division in Kaukauna says, “We
can now offer a turnkey solution to our
customers, everything from analysis to financing
and grant applications to project management. The
process starts with a preliminary walk-through of
the customer’s facility to identify their current utilities
and evaluate their utility usage.”

The energy and utility system evaluations are done for the
following: boilers, chillers/cooling towers, motors/VFDs, VFDs on
pumps and fans, steam distribution systems, control systems, lighting,
HVAC, refrigeration and compressed-air systems. The surveys look at energy
usage in both the plant manufacturing areas and the office environment.

“Once we evaluate usage, we can then determine the economic threshold 
criteria and the desired return on investment. There are a lot of calculations to make,
and they need to make sense in terms of cost justification. It’s really a case 
of energy asset development,” says Daemmrich. “Based upon the analysis, we’ll 
make recommendations for system changes and identify high-value opportunities.”

Kim Bassett-Heitzmann, director of business development, says it’s really an economic
approach, “We look for cost-effective solutions. That’s especially important in these
competitive economic times. An energy analysis can really save a business money.”

For more information or to set up a free consultation, contact 
Kim Bassett-Heitzmann at Bassett Mechanical at 1-800-236-2500.

To save money tomorrow, schedule
an energy check-up today

Bassett is now participating in the Sheet Metal and
Plumber/Steamfitter Substance Abuse Programs as a 100 E.T.
Contractor (meaning 100% Employee Tested). All employees,
including administrative personnel, have undergone an initial
drug screening test. Employees will now be included in random
screening on a monthly basis. The entire program is aimed at
promoting a healthy and safe workforce.

100% Drug-Free Workforce
Bill Bassett was recently appointed to chairman of the

board for the Fox Cities Chamber of Commerce. Bill has
been a member of the board since 1998. In his role as
chairman, he will serve as an ambassador for the chamber
and facilitate and coordinate committee activities and other
chamber projects.

Chairman of the Board

How much of a
reduction in energy
costs could be
turned into profit?



In addition to his service responsibilities, Dave

Vannieuwenhoven is also Bassett’s ISO Manager. In 2002,

Bassett Mechanical became the first ISO 9001:2000 registered

mechanical contractor in Wisconsin, and one of only a

handful in the United States. Dave explains that not only will

Bassett be more responsive to customer needs, but customers

will have more opportunity for feedback to Bassett. “Once a

year, there will be an ISO third party audit of customer care.

This will be in addition to our on-going surveys on customer

satisfaction issues.”

“All the systems are now in place for exceptional customer

service. Our ISO certification certainly makes us stronger in

the service area. Our LINC Service® System, our increased

emphasis on regional service staff, and our outstanding

resources in facilities, equipment and personnel all position

us to ensure the highest level of service,” concludes

Vannieuwenhoven.

We answer to our customers with reliable, high-quality and 
responsibly priced mechanical services.

■

We answer to our employees by fostering an environment where people are proud 
to share ideas, work hard and provide outstanding solutions for our customers.

■

We answer to our vendors with fair business practices and win-win relationships
that result in our mutual customers receiving the best values and highest quality 

in the industry.
■

We answer to our community by maintaining a strong, vibrant workforce that
contributes to the communities in which we live, work, worship and learn.

OUR REPUTATION AND OUR PROMISE

We answer to you – continued from cover Your service coordinator is your first contact for
service. If you have a question regarding your
company’s preventive maintenance schedule, or if
you have an immediate need or an emergency, call
the service coordinator in your region for prompt,
professional service.

Northeast Wisconsin
For customers in the Fox Cities,
Call Roxanne Opsteen
920-759-2500 or 1-800-236-2500

For customers in Oshkosh or Green Bay,
or for refrigeration calls,
Call Jane Brueggeman
920-759-2500 or 1-800-236-2500 

Southeast Wisconsin
Call Donna Brown or Monica Meyer
414-536-3500 or 1-800-236-4311

Southwest Wisconsin
Call Tammy Seitz 
608-836-3141 or 1-800-236-2550



Northeast
1215 Hyland Avenue

P.O. Box 7000
Kaukauna, WI 54130-7000

920-759-2500
800-236-2500 

FAX 920-759-2525

Southwest
2120 W. Greenview Drive, Suite #5

Middleton, WI 53562-2547

608-836-3141
800-236-2550

FAX 608-836-6645

Southeast
3720 N. 124th Street, Suite M
Wauwatosa, WI 53222-2100

414-536-3500
800-236-4311

FAX 414-536-3506

www.bassettmechanical.com

Bassett Mechanical
1215 Hyland Avenue
P.O. Box 7000
Kaukauna, WI 54130-7000

CONTRACTORS & ENGINEERS

™ Contractor 

Contact us

Bassett Mechanical is proud to report a safety milestone
of 1,000,000 work hours without a lost-time accident. The
achievement was celebrated at a quarterly safety meeting
attended by all employees in early October.

Safety director Ryan Murphy said, “Just think, everyone
has worked for one year and ten months without a lost-
time accident. That’s especially impressive in our type of
work, which can often be hazardous. Safety is always our
priority and we should all be very proud of this
accomplishment.” (Update: as of December 2002 Bassett is
continuing their record and has not had a lost-time accident
for over 2 years!)  

Bassett Mechanical offers expert laser alignment service. The
Bassett OPTALIGN® laser shaft alignment system is extremely
fast and accurate, to the millimeter. Old-fashioned dial
indicators are not as reliable as OPTALIGN® and can take
twice as long, or more, to use.

Proper alignment will increase equipment reliability, reduce
power consumption and eliminate vibration and noise. It will
also extend bearing, seal and coupling life.

Bassett Mechanical offers a full range of laser shaft
alignment services to a wide variety of industries. Call today,
1-800-236-2500, to find out more about OPTALIGN®.

OPTALIGN® takes less time Safety milestone worth a million!


