
Creating Customers for Life®

“It’s a really good feeling to be taken care of as a customer.”

– Jay L., Madison Kipp Corporation

INDUSTRIAL REFRIGERATION   |   HVAC   |   PLUMBING   |   METAL FABRICATION   |   SERVICE



Bassett Mechanical provides custom-built industrial 
refrigeration, HVAC, plumbing, metal fabricating, and 
preventative maintenance solutions to customers 
throughout the United States and the world. Our 
268,000 sq. ft. manufacturing facility is headquartered in 
Kaukauna, Wisconsin, with additional office locations in 
Madison, Milwaukee, and Wausau, Wisconsin. 

Bassett Mechanical is your full service provider with 
expertise that includes engineering and design, 
fabrication, industrial ventilation, piping, hygienic duct 
solutions, laser cutting, testing and balancing, HVAC 
and PLC controls, Process Safety Management (PSM), 
emergency response, and proactive preventative 
maintenance. We provide service regionally, construction 
services nationally, and ship fabrications globally.

Lean

Bassett Mechanical has been practicing the principles 
of Lean since 2006 and these principles are fully 
integrated into our daily operations and business model. 
We are deeply committed to continually improving the 
quality of our products, services, and responsiveness 
to our customers’ needs. We empower our employees 
to make improvements that create greater value for 
our customers by eliminating waste and continuously 
improving the delivery of products and services we offer. 

ISO Certification

Bassett Mechanical was the first mechanical contractor 
in the state of Wisconsin to be ISO 9001:2000 certified. 
We became one of the early adopters of the new ISO 
9001:2015 standard after passing a two week audit of 
our business processes. Customers of ISO-registered 
companies know they can expect products and services 
of exceptional quality that are continually improved and 
consistently meet or exceed their expectations.

Markets Served

Since everything we create is custom-made
there is no limit to our capabilities!

Commitment to Safety
Safety and a job well done are one and the same at Bassett Mechanical. We are dedicated to providing a safe and  
injury-free workplace for all our associates and focus on the safety of our customers and communities by implementing 
safe practices throughout each step of our projects. President and CEO Kim Bassett frequently states, “I want a safe 
place for our associates so they go home at night to their families as safely as they arrived in the morning.”
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