
Service
“Bassett has been our preferred HVAC contractor for 30+ years. There are many reasons 
why, but what stands out most is the diverse resources that they provide – it’s truly a one 

stop shop. Repairs, fabrication, new installations, controls, plumbing, cost savings,  
service contracts - Bassett provides it all. Bassett views their customers as partners 

and recognizes that if the customer is successful, Bassett is successful.”

– Facilities Manager, J.J. Keller & Associates

Safety is our core value and top priority in our every day culture. Safety 24/7

Creating Customers for Life ®



Bassett Mechanical is a proven industry leader in maximizing the efficiency and reliability of your industrial 
refrigeration, HVAC, plumbing, and control systems; a preferred provider in both comfort and process systems. 

Maintenance Services 24 hour Emergency Service - 365 Days Per Year Nearly 100 Technicians

Custom Service Program
•	 Customizable service program covers the mechanical 

maintenance of your entire system, including controls, 
mechanical components, parts, and labor 

•	 Nearly 100 certified HVAC, industrial refrigeration and 
systems control technicians - RETA Certified

•	 On-going system preventative maintenance assures 
optimal energy efficiency and extended equipment 
life – protecting your investment

Programs That Set the Industry Standard
•	 Predictable, fixed price for service to help manage  

your costs, including equipment failures

•	 Opportunities to reduce operational costs with our 
energy optimization planning

•	 Improved system reliability, efficiency, and extended 
equipment life

•	 Proactive equipment replacement and capital budgeting

•	 Automated service reports. Web viewing software to 
monitor your equipment history and complete access to 
all maintenance records

•	 Technical support for Ammonia Refrigeration Systems

Additional Services
Bassett Mechanical offers a unique combination of 
engineering and field management expertise allowing us 
to be your single source for design, fabrication, project 
planning, and installation. Other services include:
•	 Filtration media
•	 Emergency ammonia and HVAC response for food 

plants
•	 Effective energy management systems
•	 Test for vibration, winding resistance, refrigerant 

charge, fan RPM, and refrigerant oil analysis
•	 Air and water balance
•	 Custom design and build industrial heating, cooling, 

and refrigeration systems
•	 Industrial ventilation systems
•	 Plumbing and piping systems
•	 Cross connection surveys and backflow prevention 

testing
•	 System controls and controls integration
•	 Commissioning
•	 Startup service
•	 Customized inventory and spare parts list 
•	 Laser alignment
•	 Chiller service and maintenance
•	 Process burner and boiler services
•	 PSM Services

BassettMechanical.com   •   (800) 236-2500   •   Info@BassettMechanical.com


